
If you have benefit questions please call the 
Textron Human Resources Service Center at 1-866-698-9847,  and press "1" for U.S., 

then "1" for Benefits to speak with a Customer Service Associate  
and select to speak with a Customer Service Associate. 

Associates are available Monday through Friday from 8:30 a.m. to 8:30 p.m. 

Annual Enrollment is November 6 - November 21  

This is your opportunity to make changes to your benefits for the 2026 plan year.  

*Open enrollment is a good time to update your beneficiary’s. 


